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Booking Tesco Clubcard Tickets (web view)

1 After redeeming your voucher directly with Clubcard navigate to the park page on
the Clubcard website that you want to visit. Please ensure the correct voucher is
redeemed as these are not valid dual park.

Howletts - Near Canterbury Web Page

Port Lympne - Near Hythe Web Page

For illustrative purpose the example flow will display Port Lympne

https://secure.tesco.com/clubcard/vouchers/howletts-wild-animal-park/UK-009744.prd
https://secure.tesco.com/clubcard/vouchers/port-lympne-reserve/UK-010064.prd
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2 Make your item selection, day tickets or annual passes.

This flow will follow day tickets.

3 Select the number of Adult / Children tickets.

Click Next once you've selected number of tickets.
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4 Select your preferred date.

Select your preferred safari time. (Port Lympne only)

5 Confirm your arrival date and safari time (Port Lympne only) then click next.
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6 Port Lympne only - review and confirm the safari conditions.

7 Prior to check out you will need to review and confirm the terms and conditions.

Optional sign up to marketing.
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8 Once agreed click checkout.

9 Enter your contact details.

Start typing your address in Address Line 1 will assist with autofill.

Once complete click continue.
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10 By default voucher payment is selected.

A maximum of 3 vouchers can be applied to a single booking. please follow this
step for each voucher.

Enter your voucher number and click Apply.
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11 Once a voucher is applied you will see a summary at the bottom of the page. if
there is a remaining balance to pay please click on Credit / Debit Card to complete
transaction.

If not click order review and follow steps.
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12 Enter your payment details.

Click review order.
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13 Prior to completing the order please click on payment summary to ensure
vouchers are applied and the card payment total is correct.

Click Complete Purchase to finalise the transaction.

Shortly after you will receive an automated email with the link to your tickets.
(please check junk folder)

If you are ever presented with an Error 400 code please review all your contact
details. the billing details must match those that the bank hold on file for
verification.

If you keep receiving an Error 4101 please ensure that the vouchers are valid for
the park that you are trying to book for. This can be also caused by an expired,
inactive or error with the voucher. Please contact Clubcard to resolve this.


